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The COVID-19 pandemic has had a profound impact on the global tourism 

industry, affecting millions of people and causing economic and social disruption 
around the world. The spread of the virus and the subsequent travel restrictions, 
lockdowns, and border closures have resulted in a sharp decline in the number of 
international tourists. 

According to the World Tourism Organization (UNWTO), international tourist 
arrivals fell by 73% in 2020 compared to the previous year. This represented the 
largest drop in tourism in modern history, with a loss of over 1 billion international 
tourist arrivals and a decline in tourism receipts of over $1 trillion [1]. 

Despite the challenges posed by the pandemic, some scientists and experts believe 
that the tourism industry will eventually recover, albeit in a different form. For example, 
some predict that the pandemic will lead to a shift towards more sustainable and 
responsible tourism practices, with more focus on local communities and environmental 
protection [2]. 

The direct contribution of travel and tourism to a country's Gross Domestic 
Product (GDP) is a key measure of the economic impact of this industry. This contribution 
includes the spending by tourists, as well as the expenditure of businesses and 
organizations involved in the travel and tourism sector. The direct contribution of 
travel and tourism to GDP is an important indicator of the economic importance of 
this industry and provides valuable insights into the economic impact of tourism on a 
country's economy. 
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According to the World Travel & Tourism Council (WTTC), the travel and 
tourism industry is one of the largest industries in the world, accounting for 10% of 
global GDP and supporting one in 10 jobs globally. In many countries, travel and tourism 
is a major contributor to the national economy, providing significant economic benefits 
in terms of job creation, tax revenue, and foreign exchange earnings [3]. 

However, it is important to note that the direct contribution of travel and tourism 
to GDP does not provide a complete picture of the economic impact of this industry. 
There are also indirect and induced effects of travel and tourism, such as the 
multiplier effect of tourist spending on the wider economy, which are not captured by 
the direct contribution to GDP. 

There are several indicators and ratings of tourism sustainability that are used 
around the world to measure and assess the sustainability of the tourism industry. 
These indicators and ratings serve as tools for policymakers, industry stakeholders, 
and consumers to evaluate the impact of tourism on the environment, society, and 
economy, and to promote sustainable tourism practices. 

Sustainable Tourism Destination Index (STDI) – The STDI is a comprehensive 
tool for measuring the sustainability of tourism destinations. It covers a wide range of 
sustainability indicators, including environmental, social, and economic dimensions [4]. 

Global Sustainable Tourism Review (GSTR) – The GSTR is a comprehensive 
tool for evaluating the sustainability of tourism destinations. It covers a wide range 
of sustainability indicators, including economic, environmental, and social dimensions, 
and provides a comprehensive review of the sustainability of tourism destinations [5]. 

Green Globe Certification – Green Globe is a leading global sustainability 
certification program for the travel and tourism industry. The certification evaluates a 
range of sustainability indicators, including environmental management, energy and 
water conservation, waste management, and community engagement [6]. 

Rainforest Alliance Verified – The Rainforest Alliance Verified program evaluates 
the sustainability of tourism businesses and destinations. It covers a range of sustainability 
indicators, including environmental management, community engagement, and social 
responsibility [7]. 

TripAdvisor GreenLeaders – TripAdvisor GreenLeaders is a rating program that 
recognizes hotels and accommodations for their sustainability efforts. It covers a 
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range of sustainability indicators, including energy and water conservation, waste 
management, and community engagement. 

Blue Flag – The Blue Flag is a leading international eco-label for beaches and 
marinas. It covers a range of sustainability indicators, including water quality, 
environmental management, and sustainable development. 

Eco-Tourism International Label (ETI) – The ETI is a leading international eco-
label for the tourism industry. It evaluates the sustainability of tourism businesses and 
destinations based on a range of sustainability indicators, including environmental 
management, community engagement, and social responsibility. 

In conclusion, there are several indicators and ratings of tourism sustainability 
used around the world to measure and assess the sustainability of the tourism 
industry. These tools provide valuable information for policymakers, industry 
stakeholders, and consumers to promote sustainable tourism practices and to 
minimize the negative impacts of tourism on the environment, society, and 
economy. 
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